TWIG Point Services

TWIG Point SP is a cloud based turn-key solution for remote managing, configuration and monitoring TWIG personal alarm devices. Deployed internationally
in minutes, the TWIG Point SP combines ease of use and remote device management with powerful features such as alarms monitoring, location fusion,

custom floor plans and API.

TWIG Point Monitor

« Alarms monitoring and tracking
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o* TWIG Point Remote Configurator

4% - Device configuration over-the-air

« Site planning with on-site beacons

9 TWIG Point Site

« Hybrid location indoors and outdoors

@ TWIG Point Netloc

« Faster and more reliable GNSS positioning

4 TWIG Point AGNSS

TWIG Point API
« Application Programming Interface

Features and Benefits

TWIG Point modules

+ Solutions to meet your needs

Easily accessible on web
 All you need is a TWIG Point SP account
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Subscription pricing
« All devices are charged according to selected
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More features included
+ Have access to all TWIG Point modules, with or
without full ARC application
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subscription. Deactivated devices are free of charge.

2eS Service provider model

[ .
« Your customers, your business accounts

Turn-key services

« Fast and easy device registration
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Scalability

| l « Activate and deactivate devices as you need. Scale up and
D down in line with changes in your infrastructure.

Fast and easy device registration
E and deployment
+ Saves time and hussle

Select between 3 subscriptions

The new simplified pricing is based on subscriptions of 3 service levels: All inclusive, Utility and Free.

Allinclusive subscription includes all TWIG Point services activated on all added devices and is a turn-key comprehensive solution for alarms monitoring. With
TWIG Point Monitor you can receive, monitor and handle all your alarms in one unifying platform.

Utility subscription includes all TWIG Point services and limited Monitor functions without Ul. Integrate parts of TWIG Point into your system.
Free subscription includes remote configuration, FOTA and assisted GNSS and will suit customers who don't need full ARC application.

In your TWIG Point SP account you can see a monthly break-down list of all your sub-accounts and services they used. You can download the break down list
for your bookkeeping anytime.
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Get a subscription

1. Request TWIG Point SP subscription from TWIG Sales (sales@twigcom.com). Available TWIG Point SP subscriptions can be viewed here below.

2. After TWIG Point SP account creation by TWIG Sales, you will receive an automatic mail from TWIG Point to register your subscription. Once your
subscription is registered, you can start to use the services included in your subscription.

3. Ordering is also possible directly from www.twigcom.com. Ask TWIG Sales to create a TWIG Partner area account for you.

Allinclusive subscription includes all TWIG Point services activated on all devices in your account. It is a turn-key comprehensive solution for alarms

monitoring and device management.

Utility subscription includes all TWIG Point services and limited Monitor functions without Ul. Integrate parts of TWIG Point into your system.

Free subscription includes remote configuration, FOTA and assisted GNSS and will suit customers who don’t need full ARC application.

In your TWIG Point SP account you can view the monthly breakdown of all your sub-accounts and the services they used. You can download it for your

bookkeeping anytime. It is not included in your monthly invoice.

TWIG Point SP Services

TWIG Point Monitor

Turn-key service for alarms monitoring and tracking of TWIG perscnal alarm devices

TWIG Point Remote Configurator

Turn-key over-the-air device configuration accessible through TWIG Point account

FOTA

Firmware Over-The-Air

TWIG Point Netloc Global
Global turn-key hybrid location

TWIG Point Netloc On-site

On-site hybrid location

TWIG Point Site

On-site beacon and map management

TWIG Point AGNSS
Turn-key AGNSS (Assisted GPS/GNSS) service for faster and more reliable position acquisition

TWIG Point API

Tool and specification instructing developers to enable the use of TWIG Point functions from
customer’s own system

SMS

20 SMS included once for each device. Additional SMS available for purchase in packs.

Additional beacons
First 100 beacons / assets per TWIG service provider are free. Additional beacons / month
available for purchase.

Trial period of 3 months free of charge
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